PhysioCom Design

REPAIR/RECALIBRATE ORDER FORM
8396 Eglon Road, Kingston WA 98346

INSTRUCTIONS:
1. This is a fill-in PDF file. Please complete it from your keyboard, NOT by hand.
2. Fill out this form, print it, and send it along with your device to the address shown above (and below).
3. Prepay your order by using PayPal (see below). Send payment to physiosens@gmail.com.
4. Ship your device with a prepaid UPS return shipment label (See next page.)
__________________________________________
Your name

_________________
Date

__________________________________________
Your email address

_________________
Your telephone No

__________________________________________
Type of device, e.g., CapnoTrainer

_________________
Serial number

SERVICES:
___ Recalibration only ($150.00)
___ Repair only ($200.00)
___ Repair and recalibration ($350.00)
Note: We will email you with a quotation if the repair is major.

PAYMENT:
Make prepayment to physiosens@gmail.com.
If you do not have a PayPal account, go to PayPal.com, click on the SEND option at the top of the screen,
and then on “sign-up to send money.”

REPAIR: Please describe the problem here.

SHIPMENT:
1. Ship your device by UPS to: PhysioCom, 8396 Eglon Road, Kingston WA 98346.
2. Ship your device with a prepaid UPS return shipment label. (See next page.)
3. Do not ship until you have made payment.
4. Be sure to insure your shipment.

UPS SHIPPING INSTRUCTIONS:
Pack your device carefully to prevent damage.
Weigh your package (e.g., 2 lb.).
Know the dimensions of the package (e.g., 9” X 6” X 4”)
Do NOT close-up the box until you have placed the RETURN LABEL with your device.
Go to USP.com on your computer.
Click on “Create a Shipment.”
Be sure to insure your shipment.
Print out your SHIPPING LABEL.
Put the shipping label on your box.
THEN, click on “Create a Return.”
Print out the RETURN shipping LABEL.
Put the RETURN LABEL in the box with your device.
Close-up your package securely with packing tape.
Put the SHIPPING LABEL on your package.
Drop the package at a UPS location, or arrange for a pick up.

